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Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 

WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If NO period for reply Is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 1 33). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment See 37 CFR 1.704(b). 

Status 

1)13 Responsive to communication(s) filed on 01 March 2006 . 
2a)n This action is FINAL. 2b)l3 This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 

4) IEI Claim(s) 1-30 is/are pending in the application. 

4a) Of the above claim(s) 25-30 is/are withdrawn from consideration. 

5) n Claim(s) is/are allowed. 

6) S Claim(s) 1-24 is/are rejected. 
?)□ Claim(s) is/are objected to. 

8) n Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) n The specification is objected to by the Examiner. 

10)0 The drawing(s) filed on is/are: a)[3 accepted or b)n objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
1 !)□ The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12)n Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 
a)n All b)n Some * 0)0 None of: 

1 .□ Certified copies of the priority documents have been received. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. n Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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Response to Amendment 

1. In view of the Appeal Brief filed on March 01, 2006, 
PROSECUTION IS HEREBY REOPENED. A new ground of rejection set 
forth below. 

To avoid abandonment of the application, appellant must 
.exercise one of the following two options: 

(1) file a reply under 37 CFR 1.111 (if this Office action 
is non-final) or a reply under 37 CFR 1.113 (if this Office 
action is final); or, 

(2) request reinstatement of the appeal. 

If reinstatement of the appeal is requested, such request 
must be accompanied by a supplemental appeal brief, but no new 
amendments, affidavits (37 CFR 1.130, 1.131 or 1.132) or other 
evidence are permitted. See 37 CFR 1.193(b) (2). 

• Claims 1-30 were originally presented for examination. 

• Claims 25-30 are cancelled. 

• Claims 1-24 are presented for examination. 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 

differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

2. Claims 1-10, 13-18; 21-24 are rejected under 35 U.S.C. 

103(a) as being unpatentable over Kemp et al USPUB (20020078160) 

in view of Smith, II et al. US. Pub. 20020113994 (hereinafter 

^^Smith") . 

As per claim 1, Kemp et al teach a method of providing a service 
and generating (providing print service) , at the location of a 
remote printer, a permanent record of said service, wherein, 
before generating the permanent record, data necessary to 
provide said service and data necessary to provide said 
permanent record are processed by at least one remote server 
operated by a service provider (service provider 2, fig. 1) 
(abstract and fig. 1), said method comprising the steps: 

(A) receiving over data communication network (Internet 5, 
fig.l) at remote service provider receiving center (fig. 1, 2), 
from a user operated communications device (fig. 1, 1), a 
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request for the service and said data necessary to provide the 
service (receiving a request for data to be printed at service 
provider f 0035) including user provided data identifying and 
specifying a remote printer and data regarding how to address 
and access said remote printer over a data communications 
network (user selects remote printer from a list of favorite 
service providers and choose the provider address and type of 
printer to perform the service (fig. 5, S116 and fig. 6B, 63), 
User provides search criteria for accessing service provider i 
0057-0062), said receiving center comprising at least one 
service provider operated remote server (service provider 2, 
fig. 1 operated remote server 20); 

said data necessary to provide the service being 
processed to generate data required for the service (1 0035- 
0042) ; 

(B) processing on said service provider operated remote 
server said data required for the service and other stored data 
to generate input data for a remote printer (fig. 5, S116 and 
fig. 63, 63 1 0037-0041; 0073 and 1 0084-0087); 
(C) transmitting by said service provider over a data 
communication network (Internet 5) to said specific user 
designated remote printer said input data (print data is 
submitted over the Internet to a selected remote printer at a 
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remote service provider, fig. 1 1 0020-0023), said input being 
rendered by the remote printer as the permanent record of said 
service (5 0038-0042; 1 0048-0053 and I 0069-0070. see also 2 
0085-0087) . 

Although Kemp shows substantial features of the claimed 
invention including ''service provider server 20 could be setup 
to automatically process the print job data upon receipt and 
manual operator intervention would not be required" (5 0073 and 
fig. 5, S116 and fig. 6B, 63) , he does not explicitly show user 
chosen and designated specific remote printer. Nonetheless, this 
feature is well known in the art and would have been an obvious 
modification of the system disclosed by Kemp, as evidenced by 
Smith USPN. (20020113994). 

In analogous art. Smith whose invention is about printing 
portable-selected information, disclose ''a portable device 
prints using a printer by transferring print information to the 
printer via the Web. The portable device makes wireless 
connection with the Web (network 103) via an internet service 
provider (ISP) 117 to transfer information to user equipment 113 
for printing on the printer 115. This information can include 
truncated information to be directly printed on printer 115, and 
can include one or more references to a content rich full- 
information set residing on or accessible to the equipment 113 
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[f 0033 ; see fig.l and fig. 7D] . Giving the teaching of Smith, 
a person of ordinary skill in the art would have readily 
recognized the desirability and the advantage of modifying Kemp 
by employing the system of Smith to allow a user to access 
versatile printing options that allow any time and anywhere 
printing of a desired information [Col, 2, lines 6-65] . 



As per claim 2, Kemp et al teach the method of Claim 1 wherein 
the receiving center comprises a receiving server (fig. 1, 
server 20) . 

As per claim 3, Kemp et al teach the method of Claim 2 wherein 
step (B) farther comprises the steps providing said data 
required for the service to a printing server 0035-0037); and 
generating the input data for a specific printer at the printing 
server (f 0070-0071 and 1 0085) . 

As per claim 4, Kemp et al teach the method of Claim 1 wherein 
step (B) further comprises: 

completing a transaction at a transaction server, said 
transaction depending on the requested service, said transaction 
server being one of said remote servers (fig. 1 and f 0056) . 
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As per claim 5, Kemp et al teach the method of Claim 2 wherein 
step (B) further comprises: 

completing a transaction at a transaction server, said 
transaction depending on the requested service, said transaction 
server being one of said remote servers (fig. 1 and 1 0056) . 

As per claim 6, Kemp et al teach the method of Claim 1 further 
comprising the step of: 

sending, after step (B) a message confirming that the request 
for service has been fulfilled (5 0066) • 

As per claim 7, Kemp et al teach the method of Claim 2 further 
comprising the step of: 

sending, after step (B) a message confirming that the request 
for service has been fulfilled (5 0066) . 

As per claim 8, Kemp et al teach the method of Claim 1 wherein 
step (B) further comprises: 

processing the data for the service and other data to 
generate input data to produce the optimal quality print for a 
specific printer (2 0041, I 0070-0071 and 1 0085) . 
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As per claim 9, Kemp et al teach the method of Claim 2 wherein 
the receiving server is a printing Server (fig. 1/ server 20) . 

As per claim 10, Kemp et al teach the method of Claim 2 wherein 
the receiving server is a service server (fig. 1, server 20 and 
f 0039) . 

As per claim 13, Kemp et al teach the system of Claim 15 wherein 
the requested service is an image (1 0036-0038) . 

As per claim 14, Kemp et al teach the method of Claim 1, wherein 
the requested service is a compound document (5 0036-0039) . 

Regarding claim 15, this is a system claim with similar 
limitations as claim 1 above. Therefore, it is rejected with the 
same rationale. 

As per claim 16, Kemp et al teach the system of Claim 15 further 
comprising : 

means for completing a transaction at a transaction server, 
said transaction depending on the requested service, said 
transaction server being one of said remote servers (fig. 1 and 
5 0056) . 



/ 
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As per claim 11, Kemp et al teach the system of Claim 15 further 
comprising : 

means for sending, after processing the data required for 
the service, a message confirming that the request for service 
has been fulfilled (1 0066) . 

As per claim 18, Kemp et al teach the system of Claim 15 further 
comprising : 

means for processing the data for the service and other 
data to generate input data to produce the optimal quality print 
for a specific printer (1 0041, f 0070-0071 and 2 0085) . 

As per claim 21, Kemp et al teach the system of Claim 15 wherein 
the requested service is an image (5 0036-0038) • 

As per claim 22, Kemp et al teach the system of Claim 15 wherein 
the requested service is a compound document (i 0036-0039) . 

As per claim 23, Kemp et al teach the system of Claim 15 wherein 
the receiving center comprises a receiving server (fig. 1, 
server 20 and 5 0038-0042) . 

As per claim 24, Kemp as modified by Smith teach the system of 
Claim 15 further comprising: 
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means for providing said data required for the service to a 
printing server (fig. 1, server 20 and 1 0039); and 

means for generating the input data for a specific printer 
at the printing server (fig. 5, S116 and fig. 6B, 63 f 0038-0042 
1 0073) . 

3. Claims 11-12 and 19-20 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Kemp et al USPUB (20020078160) in 
view of Sehr US. Pub. (20020100802) and further in view of 
Smith. 

Regarding claim 11 and 19, although Kemp et al show substantial 
features of the claimed invention, he does not explicitly show 
wherein the requested service is an event ticket. 
Nonetheless, this feature is well known in the art and would 
have been an obvious modification of the system disclosed by 
Kemp et al, as evidenced by Sehr US Pub. (20020100802). 
In analogous art, Sehr whose invention is about services offered 
by service providers at remote locations, such as advanced 
ticket purchasing stations, automated vending machines, travel 
agencies and entertainment entities, or providers of on-line 
services to traveling individuals, discloses providing an event 
ticket service [f 0029 and 0054] . Giving the teaching of Sehr, a 
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person of ordinary skill in the art would have readily 
recognized the desirability and the advantage of modifying Kemp 
et al by employing the system of Sehr because this will improve 
quality of service offered to customers using ticket dependant 
events to participate the event with a minimal delay - 

As per claim 12 and 20, Sehr teaches the method of Claim 1 and 
15, wherein the requested service is a coupon [redeemable points 
in a card f 00 47 and 0053] . 

Conclusion 

4. The prior made of record and not relied upon is considered 
pertinent to applicant's disclosure. 

Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Yasin 
Barqadle whose telephone number is 571-272-3947. The examiner 
can normally be reached on 9:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Glenn Burgess can be 
reached on 571-272-3949. The fax phone numbers for the 
organization where this application or proceeding is assigned 
are 703-872-9306 for regular communications and 703-746-7238 for 
After Final communications. 
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Any inquiry of a general nature or relating to the status 



receptionist whose telephone number is 703-305-3900. 

Information regarding the status of an application may be 
obtained form the Patent Application Information Retrieval 
(PAIR) system. Status information for published applications may 
be obtained from either private PAIR or public PAIR system. 
Status information for unpublished applications is available 
through private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have 
questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free) . 
YB 
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of this application or proceeding should be directed to the 
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